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COUNCILMEMBER CURREN PRICE’S $S4 MILLION CLEANUP PROéRmf’

WHAT IS COUNCILMEMBER CURREN PRICE’S
$4 MILLION CLEANUP PROGRAM?

To improve the quality of life for neighbors, Councilmember Curren Price has brought together government and non-
profit organizations in an unprecedented $4 million effort to create cleaner and safer neighborhoods in District 9.
“Councilmember Curren Price's $4 Million Cleanup Program” is made up of a partnership with LA Sanitation & En-
vironment (LASAN), as well as 16 dedicated clean-up crews with members from the CD 9 Rapid Response, Coalition
for Responsible Community Development (CRCD), and LA Conservation Corps (LACC), working Monday through
Saturday throughout the District. The partnership has contributed to the removal of thousands of tons of loose trash
and debris, buﬁ<y items and illegal dumping from CD 9 streets to date.

The dedicated crews have been addressing other areas of need such as weed abatement in the public right of way,
alley cleanups, corridor sweeps, paying special attention to parks and school zones.

COUNCILMEMBER CURREN PRICE’S
$4 MILLION CLEANUP PROGRAM AT-A-GLANCE

LA
, 1 To report an issue in your neighborhood, contact MyLA311.
31 MyLA311 connects Angelenos to general information and a wide variety of City services. Contact MyLA311
through any of the ways below:

H Call 3-1-1 or (213) 473-3231 from 7 a.m.- 7 p.m. on weekdays and on weekends and holidays from
8 a.m.- 4:45 p.m.

H Visit myla311.lacity.org

El Download the MyLA311 app on Apple and Android. Use the app to quickly and easily request the City's
most popular services, including bulky-item pickup, electronic waste and household appliances pick up, illegal
dumping, graffiti removal, street light problems and sidewalk repair. The MyLA311 mobile app is now available
in English, Spanish, Korean, Armenian, and Chinese.
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FREQUENTLY ASKED QUESTIONS

Q. Can | submit a service request anonymously?

A. Most service request types can be entered anonymously by leaving the Contact Info fields blank while
creating your request. However, if we need more information and have no way fo contact you, the request
may be canceled (not completed).

Q. Can | have a copy of my service request sent to my email address?
A. Yes. When submitting a service request, if you provide your email address on the Contact Info screen, you
will receive an email notification for that request when it opens and when it gets closed or canceled.

Q. When | submit a service request, who will fulfill the request and how long will it take?

A. Your request will be assigned to the corresponding City Department depending on the type of service re-
quest entered. The time to fulfill the request varies depending on the service request type, priority, and the vol-
ume of requests being handled by the assigned City Departments.

Q. Is there a limit to the number of service requests that | can enter?
A. There is not a limit on the number of service requests entered. However, the system may prompt you that
someone else has already reported a similar issue at the same location.

Q. Do | need to include a photo when submitting a service request?
A. Adding a photo is optional, but it is helpful.

DON'T TRASH CDg
PENALTIES INCREASED FOR ILLEGAL DUMPING

Dumping waste, materials, packaging and equipment on LA streets, sidewalks and alleys or in public bins is
a crime and is subject to increased fines or criminal prosecution.

The City is cracking down on those who trash our sidewalks and streets:

Penalties for violations under City and/or State law are punishable from a $200 fine to as much as $25,000
and/or jail time.

Surveillance cameras have been installed throughout the City. Footage from these and private business cam-
eras is being used as evidence in pursuing criminal cases against illegal dumpers.

Citizen Reporting: the MyLA311 app has been updated to make it easier for witnesses of illegal dumping
with evidence or firsthand information to report it to the City for investigation.
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